
 

 

ENTAAF has been very proactive regarding the health of our patients and staff during 
the COVID-19 pandemic that we are currently experiencing. Both your overall health 

and hearing health are our number one priority. 
Need help? Or have questions? Our staff is available to assist! 

Call us at 561.327.4711 or 954.633.7423 
to set an appointment to come in or we offer the following services: 

Curbside Services 

   
Call us and we’ll meet you outside! 
While you wait in the comfort of your 
car, we can provide Remote Care 
Services including: 

- Device Clean/Check  
- Activation of Remote Care** 
- Remote Care Programming** 
- Supplies 

 
 
*Services and supplies subject to fees.  
**Remote care programming only available for 
compatible devices/models. 

Drop-Off/Pick-Up Services 

  
In the neighborhood? Call us and let us 
know you want to stop by. We can set 
aside supplies for pick-up at the desk. If 
you decide to drop-off your devices 
with our staff, we’ll call you within 24 
hours to determine your pick-up 
options.  

- Device Clean/Check 
- Supplies 

 
 
 
*Services and supplies subject to fees.  

Ship-To-You  

 
Contact us for supplies you would like 
shipped to your home, via USPS or 
FedEx. If you decide to ship your 
device in for service, please contact us 
first. Supplies include: 

- Assisted Listening Devices 
- Batteries 
- Cleaning Tools 
- Waxguards 

 
 
 
*Services and supplies subject to fees.  

Telehealth Appointments 

  
We can schedule a telehealth 
appointment to address your 
concerns. Contact us to set a time 
when you’re available. Services 
include: 

- Basic troubleshooting 
- Connecting to Devices 
- Caption or Amplified Phones 
- Remote Care Programming** 

 
*Services and supplies subject to fees.  
**Remote care programming only available for 
compatible devices/models. 

 


